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SUMMARY

Visionary professional and strategic leader with multiple years track record driving revenue growth through Al, IT, and corporate strategy.
Experienced in project and product management, | dissect complex challenges and lead global teams that accelerate digital
transformations, delivering scalable, efficient solutions with proven ROI.

Leveraging critical thinking while deploying various mental models, | create long-term, difficult-to-replicate competitive advantage. Driven
by execution, | preempt risks, tackle roadblocks, and devise strategic solutions viewing business as relentless value creation for teams and
stakeholders, delivering innovative products while achieving transformative business outcomes.

RELEVANT WORK EXPERIENCE

KBR [3 yrs 5 mos]
IT Business Process Analyst — Corporate Applications

Product Manager for the KBR Charity Golf Tournament Product Line; ensured a successful 2025 Charity Golf Tournament by
negotiating with stakeholders while leading development team to implement custom workbenches, roles and permissions, and ensuring
effective marketplace enrollment by KBR vendors and partners.

Negotiated with vendors including Microsoft, Adobe, Citrix, CWT, Smartsheet, etc. surrounding feature requests, regulatory changes,
software terms, pricing, technical implementations, global rollouts, zero-days and more.

Performed Software Review ensuring compliance with KBR Policies & Procedures prior to global deployment including via company
portal, SCCM, virtual applications, servers, and secure environments.

Streamlined all Corporate Application operations by consolidating Change Requests, Knowledge, Problems, Incidents, Requests, Tasks,
Vulnerabilities, and Software Reviews into centralized Tactical Dashboard (ITIL/ServiceNow) for multiple teams; allowing for insight
that can be processed in seconds (2+ hours prior to implementation).

Enterprise Generative Al Specialist — KBR Al Network

Product Manager for the flagship KBR Al team, KBRaiN (KBR Artificial Intelligence Network).

Led Product and Engineering team to deliver groundbreaking and impactful products for internal and external customers (Aramco,
Deloitte) while ensuring (Al) regulatory compliance and data sovereignty for multiple markets (NA, APAC, EMEA, LATAM).

Developed 100+ Policies, Procedures, and Frameworks pertaining to Product Management, Agile Methodologies, Al Risk Management
Frameworks, Developmental Approach, and more.

Developed custom Al Agents for 50+ Teams within KBR including Legal, Supply Chain, Marketing, Desktop, Enterprise Data
Warehouse, IT, Government Solutions, Engineering, SAP, and more.

With collaboration of internal leaders, developed 'Agentpoint’ agentic product and business plan for Executive Leadership

Team. Agentpoint is built with the end-goal of maximum penetration across all Business Applications, Data Sources, and IT
Infrastructure, ensuring replication and adaptation to multiple Business Units. Agentpoint aims to reduce human resources, dissolve
business applications, and increase cyber security across KBR IT. Estimated ROl $1.5M+ in <1 year.

IT Systems Administrator — User Enablement

Streamlined Knowledge Management across KBR IT leveraging ServiceNow fostering interdepartmental collaboration while increasing
SLA (Service Level Agreement) targets by 25%+.

During Hackathon, recruited internal workers and together crafted Al project proposals to executive leadership, RFP (Request for
Proposals); accepted and developed, expected to bring in over $100M+ in increased revenue over the next 4 years.

Managed global IT Systems for 30k+ multi-tenant commercial and government users administering Microsoft Azure User Management;
Groups; Licenses, Applications; Security Access Controls, Active Directory, AT&T LDAC, Citrix Virtual Machines, Windows Servers,
Adobe Admin, SAP, Costpoint, Workday, 3CLogic, ServiceNow, 0365 Admin and more.


tel:+17735841364
mailto:altareenk@outlook.com
https://linkedin.com/in/California
https://altareen.com/

Knightsgate Ventures [2 yrs 4 mos]
Product Manager

¢ Led meetings with stakeholders to ensure that the website is effectively communicating to its target audience.

o Performed market research, strategized web architecture, designed mockup in Figma & developed site: knightsgateventures.com.

American Express [6 mos]
Software Engineering Intern — Risk Decision Technologies

e Designed REST API built with Java and Spring Boot. API tested using Postman. Created service layer tests using JUnit/Mockito.
o Designed UML class diagram to define classes, their attributes, functions, and relationships for building the API.

Software Engineering Intern — Global Merchant Services
e Restructured alert messages increasing Net Promoter Score and pushed code to $1B+ Global Merchant Services (GMS) platform.

o Developed a File Processor application that processed 500k+ records seamlessly utilizing Kafka with storage in NoSQL DB.

Web Surfing Studios [3 mos]
Product Manager Intern

o Developed admin-side of career fair website for Virginia Tech University. expo.sec.vt.edu.

o Developed entire architecture - database schema, wireframe, and prototype. autoclickit.com.

LEADERSHIP & ACHIEVEMENTS

Amazon Web Services (AWS) [9 mos]
AWS University Scout

e Supported startups on campus through a variety of programs and resources provided by AWS Activate.

Computer Science Association (CSA) [1 yr 9 mos]
Founder & President

o Developed website, SharePoint sites and organization. Created multiple programs and incentives; grew to 1000+ members.
¢ Developed member-based Point System and automated badge, rank, and point assignment; gamifying membership.
e 2021 Office of the Year Award.

Society of Hispanic Professional Engineers (SHPE) [1 yr 3 mos]
Webmaster

o Developed website and managed web-assets, marketing, and branding, creating a seamless experience for our members.
e 2020 SHPE National Institute for Leadership Advancement — 1+ Place / 1000+ participants.

e 2019 National Nissan Design Competition - 3rd place out of 27 students selected from a pool of over 1000+ applicants. My design
reduced the testing time of seats by 75% and decreased overhead cost by 33% through Process Automation.

National Aeronautics & Space Administration (NASA) — L'Space Academy [4 mos]
Deputy Project Manager

¢ Developed 100+ page project investigating ‘4 Vesta’ asteroid while leading the Science, Engineering, and Logistics team.

National Society of Leadership & Success (NSLS) [1 yr 7 mos]
President

e Created a custom chapter management tool that eliminated over 80% of human errors and doubled membership.
e Wrote a script that automated over 60% of internal operations saving over 30 hours per week in workload.
e 2018 President of the Year Award.



CERTIFICATIONS

Professional Scrum Master |

Scrum.org

Technical Product Management

Skillsoft

Mathematics for Computer Science
University of London via Coursera

Automate the Boring Stuff with Python

Udemy

EDUCATION

Houston City College

Associates of Science in Computer Science, 3.7, Fall 2026

RELEVANT SKILLSETS

Avrtificial Intelligence Business Agile Product Management Technical
Al Product Management Corporate Strategy Scrum Rapid Prototyping Python
Agentic Al Go-to-Market Strategy Sprint Planning Product Requirements Git
Generative Al KPI’s Backlog Management UI/UX API’s
RAG Reporting & Analysis Design Thinking Data/Product Analytics SQL
Large Language Models Digital Marketing A/B Testing Road mapping Cl/CD
Al Legal & Compliance Accounting OCM Product-Market Fit Azure DevOps

Prompt Engineering
GraphRAG
Vibe Coding

Al Risk Management

Critical Thinking
Entrepreneurship
Psychology

Resource Management

Cross Functional Teams
Stakeholder Management
Emotional Intelligence

Conflict Resolution

Scaling
Product Life Cycle
Metrics

Frameworks/Protocols

Systems Administration
Process Automation
ServiceNow/ITIL

Servers & Storage




